[bookmark: _GoBack]Step 1: Lead Signs Up  
Step 2: Send Email - Email 1-Welcome to TM
SUBJECT: Welcome to TeleMessage! 
			
	




	Welcome to TeleMessage, {{First Name}}!

		Your Username: {{username}}
Your Password was sent to you via text message.
Contact our support team if you did not receive it.
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Download the Outlook Plug-In2
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Try TeleMessage Pro for Free
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Get the App for Android2 & iOS
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Check out our Developer Friendly APIs3




	 

			Get Our Developer Friendly APIs
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	Integrate TeleMessage with your existing systems. 
REST, SOAP, XML, HTTPS, SMPP, SNPP, WCTP, TAP, SMTP
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			Get the TeleMessage App
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	Send free text messages, collaborate with colleagues via group chat,
password-protect & encrypt sensitive communications, and get advanced
delevery notifications. 

Available for Android1 and iOS.
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			Try Pro for Free
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	Get the most out of Telemessage by signing up for a free trial for 30 days.
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			Download the Outlook Plug-In
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	Send IP, SMS, voice or fax messages directly from Outlook.
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	Join this webinar3 to learn more about how you can use our messaging solution. 
Have a question? Feel free to contact us!
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Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future email, click here.
(You can also send your request to Customer Care at the street address above.) [image: http://pages.telemessage.com/acton/o/10509/%7B%7BEnv.MsgId%7D%7D/%7B%7BEnv.RecId%7D%7D/%7B%7BEnv.SrcId%7D%7D/UVADTDTDU/endline.gif]
Step 3: Wait 15 Minutes 
Step 4:  Send Email 2 - added 100 credits
SUBJECT: [TeleMessage] How can I help you with your TeleMessage SMS credits?
		



		

					[bookmark: B2]Dear {{First Name}},
Thanks for registering for TeleMessage!
To get you started, we’re giving you 100 free message credits. You should see them in your account50 shortly. If you need to purchase more message credits, click here30.
I’d love to hear more about why you want to send SMS and who you’re planning on sending to. That’s the kind of info that will help me to provide you with more customized, valuable service, so give me a call or send me an email. I look forward to hearing from you.
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me5 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com7



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.





Step 5: Wait 1 Week
Step 6: Send "Keeping in touch using SMS text messages"
SUBJECT: Keeping in touch using SMS text messages
						Dear {{First Name}},
Want to stay in touch with your customers via SMS text message? Then you've come to the right place! 
With TeleMessage, you can keep in touch with your customers from the very beginning. TeleMessage is useful for sending updates, promotions, transactional information, customer service notifications, and even personalized messages on specific dates including birthdays, etc. 
We offer a wide range of automatic and manual tools tailored to any size of company without requiring any expensive or complicated implementation. 
Contact us today so we can match you with the right interface package and help you keep in touch with your customers more efficiently. 
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me4 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com6



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.



Step 7: Wait 1 Week
Step 8: Send Use web portal & Outlook to send text messages
SUBJECT: TeleMessage Tip # 1: Use web portal & Outlook to send text messages
						Hi {{First Name}},
TeleMessage offers tools to communicate with colleagues, clients, family and friends from directly from your computer: login to your account1 or download our Outlook Plug-in1 to send text messages to any mobile device.
Got a question? Contact Us. 

	[bookmark: B4]Thanks,
The TeleMessage Team


















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.



Step 9: Wait 4 Days
Step 10: Send How to track SMS text messages
SUBJECT: TeleMessage Tips #2: How to track message delivery status
						Dear {{First Name}},
TeleMessage keeps track of all messages and their delivery progress.
Click on “View Usage” feature located in the left-hand menu of your account8 to view the delivery status of a message. 
You should be able to see message details, including destination, date/time and delivery status. 
You can select a date and time range in order to find a specific message.
Got a question? Contact Us. 
Thanks,
The TeleMessage Team  


















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.



Step 11: Wait 1 Week
Step 12: Send Using Excel for Bulk SMS Messaging
SUBJECT: TeleMessage Tip #3: Send messages to multiple recipients
						Hi {{First Name}},
You can upload an Excel or CSV file of your recipients after composing your message. 
[image: http://d29b4hf68379yd.cloudfront.net/acton/attachment/10509/f-004c/1/-/-/-/-/Bulk%20with%20Excel.png]
Your Excel or CSV file should contain one column of phone numbers (in international format) or email addresses up to 10,000 lines without headers. 
Got a question? Contact us1. 
Thanks,
The TeleMessage Team 


















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.


 
Step 13: Wait 1 Week
Step 14: Send Incoming SMS & 2-Way Replies
SUBJECT: Incoming SMS & 2-Way Replies
		



		

					Dear {{First Name}},
We just wanted to let you know about Incoming SMS/2-Way Replies. This service lets you receive text messages from your customers, partners or employees—directly to your email or CRM system. 
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com2



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.





Step 15: Wait 1 Week
Step 16: Send 20% Bonus Credits
SUBJECT: [TeleMessage] Get extra TeleMessage SMS credits
						Dear {{First Name}},
I wanted to make sure you managed to access5 your new TeleMessage account and send messages.
Purchase any one of our packages1 and get an extra 20% bonus credits until the end of this month. It's a great way to get more messages at the same price.
If you need further assistance, or have any other questions – don’t hesitate to contact me.
We hope you enjoy using TeleMessage.
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.



Step 17: Wait 1 Week
Step 18: Send Voice Messaging
SUBJECT: Voice Messaging
		



		

					Dear {{First Name}},
Did you know that you can send voice messages via TeleMessage? You can send pre-recorded voice messages or text-to-speech messages to mobile phones and landlines. 
This tool is particularly useful if you need to reach many subscribers at once, for marketing purposes, emergency notifications, transactional messages, process automation, alerts, etc. 
You'll be able to track the delivery status of each message from the moment it's sent. Voice messaging is easy to set up and requires no complicated implementation—you can even do it from the web. 
For more information, just respond to this email. 
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.





Step 19: Wait 1 Week
Step 18: Send Fax Messaging
SUBJECT: Fax Messaging
		



		

					Dear {{First Name}},
Still using a fax machine? Now it's time to upgrade to a much easier and simpler way of sending fax transmissions. 
Send fax messages from the web, your Outlook email, or any other interface you prefer. Likewise, receive incoming fax messages to the web, your Outlook email, CRM or any other database. 
It's simple to set up, and you'll be able to track all of your messages, and ultimately see an increase in ROI. 
Interested? Don't hesitate to contact me. 
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.






Step 19: Wait 1 Week
Step 20: Send Additional TeleMessage products & features from Nick
SUBJECT: Additional TeleMessage products & features
		



		

					Dear {{First Name}},
In case you didn't know, TeleMessage offers additional products & services that you might find useful:
· Messaging APIs2
· Android1 & iOS Messaging App
· Business Mobile Messaging, secure mobile messaging for businesses & organizations. To benefit from this simply upgrade to our Pro version. I’d like to invite you to a Pro version 30 day free trial  -  just click here to try it out1. 

 
Feel free to reach out should you have any questions.
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.






Step 21: Wait 1 Week
Step 22: Send Using TeleMessage APIs
SUBJECT: TeleMessage Tips #4: Using TeleMessage Messaging APIs
						Hi {{First Name}},
Do you want to automate processes? Send and receive text messages within your current applications & IT systems? Reach people on their mobile phones and tablets?
Then check out our messaging APIs8. You can send and receive messages, attach pictures, videos or documents, track message delivery status within any IT application you prefer. 
Got a question? Contact Us2. 
Thanks,
The TeleMessage Team 
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Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.



Step 23: Wait 1 Week
Step 24: Send Using the TeleMessage Mobile App
SUBJECT: Using the TeleMessage Mobile App
		



		

					Dear {{First Name}},
Our Android & iOS mobile apps let you send messages from your smartphone. Messages sent to other TeleMessage users are free. 
Download the app in the Google Play Store or Appstore.  
Got a question? Contact Us. 
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.






Step 25: Wait 1 Week
Step 26: Send Secure Text Messaging Solution
SUBJECT: The TeleMessage Secure Text Messaging Solution
		



		

					Dear {{First Name}},
Are you worried about the (lack of) security of text messages sent between employees? We've got a solution to that problem.
Our secure text messaging for business let's employees send fully encrypted messages to one another without compromising the security of your organization.
Similar to corporate email, our secure text messaging solution lets you manage the text messaging activities in your organization: add, suspend and delete users, enforce company policy (including self-destructing messages), remote lock & wipe and other advanced security features.
Keep your employees happy, improve collaboration & productivity, all while protecting your data.
Sign up here for a 30 day free trial, or contact us for more information! 
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com
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Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.






Step 27: Wait 1 Week
Step 28: Checking-In 
SUBJECT: [TeleMessage] Checking-In
						Dear {{First Name}}, 
I'm just wondering if you needed any additional help purchasing message credits1 or using any of our messaging services. 
Let me know if you want to set up a call to discuss your SMS messaging and business requirements. 
Don't hesitate to contact me if I can help out in any way.
Thanks,
Nicolas Steller | Enterprise Sales Manager
Skype: Chat with me 
Mobile: +1-781-414-2473 | Office: +1-508-319-1521 | Fax: +1-978-263-6467
E-mail: nicolas.steller@telemessage.com | Web: www.TeleMessage.com



















	Copyright © 2015 {{Account.COMPANY}}
Our address is {{Account.BIZ_ADDRESS}}
 
If you do not wish to receive future emails, click here.



Exit the Program
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