Mass Messaging call script

Hi, this is Gil from TeleMesage, I’m calling you following the information you left on our website, and would like to try and explain more about our services.
 
Before I start, can you maybe let me know what you’re planning to use our messaging service?
 
1. Try to get number of recipients and messages (per day/ month)
1. Is it voice or only text
1. What solution he’s using at the moment
 
Sure we can help you solve your needs as TeleMessage can deliver text messages to large groups of recipients as well as report detailed status of message delivery.
We provide you a website (very similar to a web mail) from which you can send messages to phone numbers, individual contacts and groups. We also allow you to blast messages to large amounts recipients you upload in excel format.
 
You can create contacts online or import them from excel CSV files.
You can create and populate groups as well.
 
We even allow admin features where you can share contacts and groups with other accounts that are sending messages to them.
 
With each message we’re delivering, we provide a detailed delivery status, if the message reached our servers, we passed it to the mobile’s operator gateway, or it was actually reveived on the handset of the recipient’s phone
In case of voice calls, we know if the phone call was answered,  reached a busy line, no answer, fax or answering machine (in such cases the system will do a retry after 5 and again after 10 minutes, once all retry attempts were exhausted, we’ll report a delivery failure).
 
Another way to deliver these messages would be using our Outlook Plug-in, which integrates with your Outlook and Exchange and allows you to email directly to the phone numbers of contacts. We’ll read the mobile number of your contacts from your local address book or from distribution lists and groups on your company’s exchange server, and will seamlessly convert your emails into text messages to the mobile phones of recipients.
 
Before I further explain some of these capabilities, do you have some questions about what I’ve mentioned so far?
 
People that are getting these messages, can reply to them, these replies will be sent back to your email or web inbox.
(you can also create forwarding and filtering rules on these replies based on subject, sender, recipient etc’)
 
TeleMessage offers you ways to further automate the communication with employees and customers by using our APIs. These allow you to connect our service to your IT systems, such as CRM, ERP, Databases and alerting systems and proactively contact your employees when events happen.
(We provide a wide range of APIs: REST, SOAP, XML, SMTP and more which allows you to easily connect to your IT infrastructure with the best suitable solution. We provide developer friendly documentation, code samples, templates, FAQs which allow them to integrate and automate communication in less than a day – in many cases, copying on of our samples into their code might take only an hour).
 
From the capabilities I’ve mentioned, is there anything that you feel might be more relevant for your needs?
 
[bookmark: _GoBack](I see that you’ve already opened yourself)
As a next step, I suggest that I’ll open you a demo account with a few free messages, so you can experience the system capabilities.
Or we can schedule some web meeting session, where I can go over some of these capabilities to get you up to speed.
I can get you up to speed by asking our support team to upload your contact information and groups into your account.
 
Can we schedule a call for next X at Y to make sure you’ve managed to setup the service and also answer any further questions you might have then…
 
------------
 
Based on your messaging needs, I can offer you our basic package, which includes 2000 messages/month for $49/month
With this you get access to our web interface, outlook add-on, APIs and even messaging apps.
You’ll also get unlimited email support, and I’m here to assist you till you get up to speed and have all your messaging and contacts setup and working as desired.
 
(It’s a no risk offering, since you can cancel any time and there is no monthly minimum, nor any cancellation fees)
 

