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APIs for SMS Text Messaging, IP Push Notifications, Voice & More

TeleMessage's APIs enables businesses to fully automate messages and processes with
interactive text and voice communications, including real-time message delivery to
wireless & wired devices, including mobile and landline phones, fax machines, and e-
mail exchange systems.

TeleMessage provides a range of protocols necessary to bring your enterprise software
applications into continuous interaction with a multitude of devices.

TeleMessage offers dynamic integration and implementation options that can easily
integrate with your current systems on a one-way or two-way basis.

Simple & reliable messaging—reach anyone, anywhere:

e Multi-Channel Delivery: communicate with your customers, employees &
partners through multiple devices including, mobile & landline phones, fax
machines, SMS and e-mail exchange. You can even send chasing messages
with escalation rules.

e Seamless Integration: use our APIs including REST, SOAP, XML, HTTP, SMTP &
SMPP to send and receive all messages in a secure manner maintaining
authorized access, user privacy and data protection.

¢ Interactive Response: Customers can interact with the system and return
numeric, textual or voice replies. You can also send voice interactive SMS
messages with a callback to a virtual call center via IVR.

¢ Dynamic Content: Send voice, text, image or interactive messages with
varying data. Incorporate a one-to-one personalized touch. You can even use
multilingual alerts — so each recipient will get the care they expect.

e Track Delivery: Get real time reports on the status of message alerts, their
delivery and user responses.

Benefits:

Guaranteed Reliability 24-Hour Support Save Time & Money
We've got your back. Our Our customer support team See an immediate return on
infrastructure insures ensures is on call 24 hours a day, 7 your investment by
that you can continue to days a week all year round overcoming communication
work without worry of allowing you to receive barriers, automating
interruption as we guarantee assistance regarding any processes and reduce

high availability with 99.95% technical issues or operating costs.

SLA uptime. questions.
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About TeleMessage

TeleMessage has been providing state-of-the-art messaging solutions since 1999. Our
software has been successfully deployed and used by thousands of enterprises,
trusted by dozens of telecom operators, reaches hundreds of millions of users and
powers billions of messages through customers’ networks. We support an ever
growing number of enterprises, including leading brands across a range of industries
such as healthcare, travel, finance and retail, among others.

Contact Us

Phone: 978.263.1015
Email: sales@telemessage.com

For more information, visit us at:
http://www.telemessage.com
http://developer.telemessage.com

Follow us on Facebook:
facebook.com/TeleMessage

Follow us on Twitter:
Twitter.com/TeleMessage1

Follow us on LinkedIn:
linkedin.com/company/telemessage

Follow us on Google+:
google.com/+Telemessage
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