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To send your e-mail messages to SMS, Phone and Fax; the TeleMessage
Outlook Plug-In requires an active internet connection. There are no restrictions
on the speed of connection, and a dial-up connection will do just as well as an
LAN connection.

In order to install the TeleMessage Outlook Plug-in, you need to have Microsoft
Outlook 2000 or above installed, and it must be your default e-mail client.

Moreover, you must have Microsoft Windows 2000 or later as your operating
system, and Internet Explorer 4.01 or later web browser.

If you are using an earlier version of Outlook (i.e. Outlook 97) or Windows, please
download the relevant version of the TeleMessage Outlook Plug-In from
http://download.telemessage.com/
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2.1. Downloading:

You can download the TeleMessage Outlook Plug-in from the following website:
http://download.telemessage.com/
After downloading, save the installation file on your computer.

If you have a previous version of the TeleMessage Outlook Plug-in installed on
your computer, you should first Uninstall it. Please refer to the Uninstall section
for information on how to uninstall the program.

If your Microsoft Outlook application is running, it is important that you close all
Outlook windows before installing the TeleMessage Outlook Plug-in.

Once Microsoft Outlook is closed, locate the TeleMessage Outlook Plug-in on
your computer. Locate the installation file, and double-click it to begin the
installation.

@

TeleMessage
Zuaklook,
Flugin, exe

2.2. The Installation Guide:

When the installer is run, a welcome window will appear.

send, receive,

and forward
messages

If some applications are still running, the window below will open and state which
applications need to be closed.
Please close the active applications and click Retry.
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In case this window keeps appearing — click Ignore. If you choose this option, you
may be required to Re-boot your computer at the end of the installation.

TeleMessage Outlook Plug-In Setup

The Following applications need to be closed for Setup to continue.
Flease close them and click Retry,

—Active Applications

4 Reminders {QUTLOCK EXE)

Ignore {may require reboot) |

This will be followed by a window asking you where to install the application.
Either choose the default location in the Program Files folder of your computer’s

default drive (C drive in most cases), or click Browse to choose an alternate
location.

{i TeleMessage Dutlook Plugin Setup ] 4|
Choose Install Location
Choose the Folder in which to install TeleMessage Outlook Plugin, @

Setup will install TeleMessage Cutlook Plugin in the following Folder. Ta install in a different
folder, click Browse and select another Folder. Click Install bo start the installation.

_: \Program Files) TeleMessagelOutlook Plugin Browse, .. |

Space required: 1,1ME
Space avallable: 47,4GE

"Destination Folder

Install I Cancel |

Once you are happy with the installation location, click Install to begin installing
the TeleMessage Outlook Plug-in. If you decide you wish to abort the installation,
click Cancel to leave the installer.

Once you have clicked Install, a new window opens, with a bar showing the

installer’s progress. Once the installation is completed, the bar will be full. Click
Next.
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(mTeIeMessage Dutlook Plugin Setup o | Ellﬂ

Installation Complete
Setup was completed successfully, @

Completed

Showy details |

Cance| |

A new window opens to ask which next step you wish to take. Choose the
relevant option, and click Close.

{i TeleMessage Dutlook Plugin Setup ] o4

Installation Complete
Setup was completed successfully, @

rWould vou like bo:

& Hiew the product demanstration;

€ Launch Outlook with TeleMessage

 Finish

< Back I Close I Cancel |

To set up your TeleMessage registration, check the Run MS Outlook box, and
click Close.
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fmi TeleMessage Dutlook Plugin Setup o | Ellﬂ

Installation Complete
Setup was completed successfully, @

rWiould you like to:!

" Wiew the product demanskration

& Launch Oukinak with TeleMessage:

™ Finish

= Back I Close I Cance|
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The first time you run Outlook with the TeleMessage Outlook Plug-in installed, a
Settings window will open asking you to enter your TeleMessage User Name and
Password.

If you have not registered before, and you do not have a username and
password. You will have to register with TeleMessage to use the service.

You can register by clicking on the link in your Outlook window, or by going to:
http://download.telemessage.com/download/signUpForm.jsp

If you have forgotten, lost or misplaced your details, either go to
http://www.telemessage.com/jsp/passwordForgot.jsp, or send an E-mail to:
support@TeleMessage.com.

After you finish the registration process, a password will be sent to your mobile
phone. This password is heeded to activate your account.

Now enter your registration User Name and Password to activate your account.

settings x|

—User Information

If you dont have a user name and pazsward please
click_here

Please enter wour User Mame:

Please enter vour Password:

(n]8 Zancel

Once you have entered your details, click OK.

If the detailed entered are correct, you will be given this notice and
Your account will now be activated, and the TeleMessage Outlook Plug-in is fully
installed and ready to TeleMessage!
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The Settings window allows you to enter your personal details, and personalize
the functionality of the TeleMessage Outlook Plug-in.

To adjust your settings, click the Settings button in your Outlook’s TeleMessage
Toolbar.

- Fle Edt View Go Iools Actions Help
P aydhew - | i B X | Mot Juril & Faply B Reply bo All g Forward ;jSmdengﬁm - igFl_rl:I B | B Type acontact
- ([ TeleMessage | Enable Notifications | Enable Reminders &3 ForwardingfFitering,.. |7 Settings... | @ web Ste | @@Help  « !

The settings window is comprised of several tabs, each enables you to change
different aspects of your account.

4.1. General Settings:

In the General tab, enter your personal details. These also act as the settings for
your TeleMessage Account.

x|

General | SMS | Fax |

[~ Include attachments when sending a notification Change accounk |
Required Information ]

Service Lewel Prepaid

First Mame il mr |

Last Mame IShapira—

User Name gil

PIM # 054777503 [Cigits anly)

Password # qu— (Digits only)

Confitm Password Inu—

[~ When logging by phone,
require password even if Caller ID is available

Time Zone | (GMT-05:00) EST |
I Language |Enqlish {United States) él I

State | Alaska =]

Counktry W |
Plzase enter the Following devices

Country Araa Telephone Ext
It Gl £ |+1 - United States = |
Mobile: phone # [-+1 - United States =l Jesa arrrsos ~|
Update I Close |
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In the Name fields you can enter your name. This will be played at the beginning
of voice messages you send and can be displayed in your SMS messages
(dependant on the SMS template you use).

Your User Name and Password are the ones you used to register at
TeleMessage.com.

Here you can change the Password that was sent to you in the registration
process.

Your PIN# is the primary phone number given when registering with
TeleMessage. If you have lost any or all of the above, please e-mail
support@TeleMessage.com.

Please fill out all fields, as they add functionality to the TeleMessage Outlook
Plug-in. Of special importance to optimize functionality are:

Time Zone - This will allow you to schedule reminders to be sent to your SMS
from Outlook Calendar, as well as scheduling messages to be sent at a specific
time.

Language — This sets the language in which your messages will be read out by
TeleMessage’s text-to-speech engine.

Country - This is your home, and will allow unique recipients to be added to
messages using only local area codes (See Sending Messages).

4.2. SMS Settings:

Clicking on the SMS tab in the Settings window will allow you to edit your SMS
settings.
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x|

General T!'T"“S_'_I Faic |

Howe b0 concabenate long text message that are SentfReceived as SM5;

When I send a long text message via SMS, divide & bo a madmum

SMS5 messages,

When | receive a long notification message wa SMS, dwvide i to a maxmum of
I _=| sequential SMS messages,

MESEa0es!

% B system sllocated phone number

recipients (in the LIS, Russia and Tsrael) will be able to call back the number bo listen
to the message using text-to-speech technology and reply wsing their own voice,

My mobile phone number 1-917-3525123 (change under “General)
recipients wil be able bo call me back or send me a reply SMS,

When sending SMS messages, use the following SMS Template:

|short:Sender,SubjMsg =] SMSPreview <> [y .- r
Furmam, <your
subject =, your
message >
17 l:hara:tm used by template =
i Update | Close

4.21. Enable Long Messages:

As a default, when you send a TeleMessage of over 160 characters to an SMS
recipient, it will not be divided. Instead, the recipient will be sent the first 160
characters of the message (minus those characters used for the Template — see
below), followed by a number to call to have the complete SMS read to them by
TeleMessage’s text-to-speech engine.

If you prefer to have long messages divided into multiple sequential SMS
messages, please select the maximum acceptable number of SMSs from the first
pull-down menu.

Please choose the maximum number of sequential SMSs for your notifications
from the second pull-down menu.

4.2.2. Sender Phone Number:
You can choose between two sender numbers for your recipient to receive:

a. A system allocated Number: In this case, the replies will go back to the e-
mail of the user. The recipient will be able to call the number to have the
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message being read to them by TeleMessage'’s text-to-speech engine.
The recipient will then be able to record a voice-reply and have it sent to
your Outlook as a voice attachment.

NOTE. This service is only available in the US, Russia and Israel. If you
are outside of these countries, please DO NOT select this option.

b. My Mobile Number: Recipients will be able to call or reply by SMS directly
to your mobile phone.

To make a selection, please check the relevant check-box.
4.2.3. SMS Templates:

Each SMS message sent will have at its start a template. By default, this is set to
"Short: Sender,Subj,Msg". The recipient will receive an SMS with your name and
the subject, followed by the message itself. In the right-hand box, a preview of
the template is shown.

To change the template, pull down the SMS Template menu, and highlight the
desired template from the list.

%

General M5 |Fa: I

Howe ko concabenabe long tecdt message that are Sent/Received as SMS:

Hﬂunlsudahqtuxtmssaqaﬂa%,mttnammill vlsucurbd
SMS messages,

When | receive a long notification message via SMS, devide it bo a maxmum of

FI | sequantial SMS messages,

When sending SMS messages, use the Follswing Sender Phone Number in the SM5
eSS ages!
& & system allocated phone number

recipients (in the US, Russia and Tsrael) will be able to cal back the number to lsten
b the message using text-to-speech techrology and reply wsing Hheir own volce.

My mobile phore numbar 1-917-3525123 (change under “General™)
recipients will be able to cal me back or send me a reply 5MS,

When sending SMS messages, use the following SMS Templabe:

|l Short:Sender,SubjMsg = | | S5 Preview > [y . -
Mo Template:Subj,Msg Furmman, <your
Long: Sender, Subi,Msg sibject =, < your
Shigrt 15 S message

17 [:hara:ters used by temolste :l

[_tpawe | Close
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As each template uses a certain amount of an SMS’s 160 character allowance,
there is a counter below the SMS Preview to show how many characters will be
used by the template.

4.3. Fax Settings:

Click on the Fax tab in the Settings window to adjust your Fax settings.

x

General | sMs  Fax |

™ Do not indude Fax cover page. J

cover page should inchude the Followang details:

Header: |Message Header
Company fabme: | TeteMessage Ltd
Address: My home, My zip ;I
tode, My addeess, _'J
[T Recpient name [ My business number
¥ My Company name [+ Py mobile number
¥ My address [ #y home numbser
[ My emal address v My Fax number

e |

You use the option button to choose if the system will use a fax cover page.
If you choose to use a fax cover page; you can fill out fields that will dictate the
transmission of information on the fax’s cover-page.

You can fill out your company’s name and address, as well as a header (such as
your name and position).

The window also allows you to select which information from your personal

details (stored in the 4.1 General Settings: tab) are included in the fax cover-
letter.
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To select a field, make sure there is a tick in the check-box.
To deselect a field, make sure that the check-box is clear.
4.4. Saving Settings:
To save your settings, click the Update button. Your new settings will take effect.

To cancel changes, click the Close button.
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In the TeleMessage toolbar of your Microsoft Outlook window, there is a new
button with the text TeleMessage.

Junk E-mail - Microsolt Dutlook
‘ Be Rdt Yew Go Tools Actions Help
Abiew = o B X ot Jurk | g Reply Bl Reply to Al B Forward | <% SendRecaive ~ |[ZoFind | @ | L) Tvoe & cortact

| (@ TedeMessage ||Ensble Notifications | Enable Reminders &3 ForwardingfFitering. .. {73 Settings,.. | @) Web Site | @ Help «!

Please note TeleMessage works in all outlook forms — so you can click New as
well.

Simply click the TeleMessage button to open a new message window.

X untitled Message

Gle Edt Vew [wet Fomet Took Toble Window Help

PRIl 7R s nay 900 0[S e s s
Add Voice Recording | Character Count: 0 Account Balance 16.98 Trest numbeds as: SMS5 -!T
Sgend §l - WA A ! 3 ¥ S z)oghos. - HM -

Blfo.. ] |

Mce... -
Subject:

5.1. TeleMessage Toolbar:

In your message window, you will see a new toolbar. The Character Count lets
you know how many characters your message composition contains. Account
Balance tells you the balance of your TeleMessage account in US$.

5.2. Select Recipients:

You have two choices for how to enter recipients into your TeleMessage:
a. Unique Numbers
b. Contacts from Address Book

a. Unique numbers
Enter the phone number to which you would like to send the message in
the field next to the To button. You can change the default device type for
a number using the Treat Numbers As pull-down menu in the
TeleMessage Toolbar.
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£® Untitled Message

| fle Edt View Irsert Format Took Table ‘Window Help TYP9 A question
NEHREYLITH s R -0 00 e e |FE
: Add Voice Recording | Character Count: O Account Balance: 16.98 Treat numbers as:
iigend ) - W B 4 Y | ¥ [(S] 2 Optons... ~ | HIM = [ioes cai ,
Faix M
| Let me choose |

If the number originates in your selected home country (see 3. Settings),
the number may be entered using only the local area code. The relevant
country prefix will be selected automatically.

£% Untitled Message !

 Hle Edt View Insert Format Jook Table Window Hep Type & que
PEdRbsA 7R s nad9-C-RJEES §E e
: Add Vaics Recording | Character Count: O Accourt Balance: 16.98 Trest numbers as; SMS -!
iqdgend | - R, B Y $ ¥ & 2)ogos,.. - HM 2
WTe.. |2125454000)
Wee.. |
Subject: |
Will become:

" Bl Edt View [nsert Format Tocks Table Window Hep Type a quest

NEFHBEAA TR iR Y 0-0-RIDRES R 0w

| Add Voice Recording | Character Count: 0 Account Balance: 16.98 Traat rumbers as; SMS l
fldgend | [ ~/ WK, 3 ! 8| ¥ |3 2)Oghons., v HIM "

I To...

(4 e

Sulbspect:

If the number does not originate in the country you have set as your
default, the number must be given with an international prefix (+ and the
country and area codes).
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£® Untitled Message =

 Flle Edt WView Insert Format Took Table Window Hebp Type & que
NFHRDSA VA s Ry 9-0- RUERE Q[N 0/

 Add Voice Recording | Character Count: 0 Account Balance: 16,98 Trest numbers as; SMS .l
=dgend | I ~ W Bl T OB | Y3 ) Opiors., v | HTML .
W To.. | +447798767752
Wee. |
Subject: |

l

Will become:

" Fle Edt Vew It Formst ook Table Window Help Type & que:
NEHdRAEA VA s A 2-C-RUERE 9 e
! Add Voice Recording | Character Count: 0 Account Balance: 16.98 Trest numbers as: M5 -!
izdSend | ] ~ DR, 2 ' § | ¥ |38 =) Ogions.., v |HTML -
il Ta... iWZWWmmhd.wms,mmg.M)i
Wee.. |
Subject:

T

If you want to send the same message to more than one recipient, you can write
more than one number: just separate the recipients with a semi-colon.

b. Contacts from Address Book:

To choose a recipient from your Address Book, click the To button.

© Eile  Edit e
geL =g~
 Add Yoice Recordi
(izdgend | B~

o |

Whce.., |

Subject: |_
—

A dialogue with your contacts appears. You can use this window to select your
contacts. You can also select distribution lists as recipients.
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All of your contacts are visible, along with their devices. To select a contact,

highlight it, and click either To, Cc or Bcc. The recipient will then be added to the
respective list.

To the right of the contacts list there is a floating Filter Devices window that is
minimized, and can be expanded by clicking on it.
This window allows you to control the devices TeleMessage will display.

fociectrames x
Type Mame or Select from Lisk: Shaow Names from the!
i IRﬂupents (M) j

| Name Business Phone Ciffice

EIR&D -]
MRDD Mail List
Right Fax
i Rogers
L |sales
& |5ales Europe e

£ /Sales US | |

L |Server

SprinkMeszanger Exchange
4§ SprintPCS

suppart bezeq -

I';ssauﬂ Recipients Lrl @
To-> I |
Co=> I |
Boc - | |

Advanced v| ok | comcel |

%

You can filter the visible devices within any contact list. Click the Filter Devices

banner buttons to the right of the main window. A new Filter Devices window will
become visible.
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H all Devices i
No Devices |

W Erai

[ |Home Phane

[ |Mobile Phone

[ |Business Phone

I |Fax

I |Business Fax

[ |5ms

[ |Pager

Treat numbers as:

S ~]

To make a device visible, make sure the check-box next to the device is ticked.
To deselect a device, make sure the box is un-ticked. To view all devices, click
the All Devices button. To only view E-mails, click the No Devices button.

When you have selected all recipients, click OK. The chosen recipients are now
sorted into their respective fields (To, Cc, Bcc).

ol

B Edt Yew [met Fomst Jook Tgble Window  Heb . M

MEdaleava Az - R0 RAEH o - @ e fimd
Add Voice Recording  Character Count: D Becount Balance: 16,58 Treat numbers as: SMS -!

S%ed f - WA T B W9 1) Ogions., = HM

To.. | AmiPerebiery Andy Kassman :

[kl Ce...c Andy Klassman (5M5); Andy Klassman (Business Phone - Voce)

Al Chient Team (SMS)

Surject:

""""‘lll iri

5.3. Selecting Specific Address Books:

You can select a specific address book to browse, or view all contacts. Pull down
the Show Names from the pull-down bar, and select the desired contact list.
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[Select Names |
Type Mame ar Select from List: |31uw Mames from the: |
| |Recipients j
Outlook Address Book
I Name Contacts

5.4. Write the Message:

Write a title in the subject bar, and the message in the big field below the subject
field.

untitiedMessage =loix|
File Edit Yiew [Insert Format  Tools  Table  ‘Window  Help Type & question for help -« X
34 & .J_.i, L Fe N A RO RS e - @ _,:__,.Em,ﬂ
Add Voice Recording | Character Count: 58 Bcoount Balance: 1698 Treat numbers as: SMS - E
gend | @ -~/ W83 T 8¥[8 2] Oplions,, - HTM -
|k T At Perelstein; sndy Klassman
[Lil ... Andy Klassman (SMSY; Andy Klassman (Business Phone - Yoice)
[Lil Bee... Client Team (SMS
Subject: .mgﬁt system

you know this TeleMessage really rocks!

"'*ILI IUI L it 41 dl |

There is no maximum length of messages. If the message is to be sent as an
SMS to any recipients, and is longer than 160 characters, you can either
configure the message to be split into numerous SMS messages (in your SMS
settings) or to be cut at 160 characters, with the option of being read to the
recipient on calling an automatically assigned number.

5.5. Adding a Voice Recording to the Message:

With TeleMessage, you can record and send voice recording from your computer
to any of your recipients’ devices. If you send a voice recording to an SMS, the
recipient is sent a number within the message which they can call to hear the
message.

To add a voice recording to a Message, click the Add Voice Recording button in
the TeleMessage toolbar.
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£ untitled Message

File Edt View [nsert Fomat Toos Table Window Heip Ty

#dd Yoice Recording | Character Count: 0 Account Balance: 16,98 Treat numbers as; SMS - !
CHgend | § ~ A B (58 Y B | ¥ |3 | [ Options... ~ | HTML .

dto... |

(il €e

Subjact: B B - - - -

Two dialogue boxes will open. The first is a ‘Tip of the Day’ window with hints for
using the TeleMessage Voice Recorder.

Tip of the Day x|

Cloze

595 The Yoice Recorder :

[ ext Tip
&, niew recording has been added to the message.
YWhen vou finizh recarding ar editing the voice meszage close Freyious Tim
the Recaorder window. —_—
Ta digzard the vaice recording close the recorder window
and click Delete Recording.

[+ Show me this meszage again nest Hime

The second box is the recorder itself.

"%, Record a Yoice Message o ] 4

File Edit Effects Help

Pozition: Length:
0.00 zec. 0.00 zec.

I
| |lr |Im] @

To record a message, make sure that you are speaking into the computer’s
microphone and click the record button (the red circle). To stop recording, press
the stop button (the black square).
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'J, Record a Yoice Message o ]

File Edit Effects Help

Position; Lenagth:
17.24 sec. B0.00 sec.
|
|

< || »

To add the recording to the message, simply close the recorder window.

In the message window, the Record Voice Message button is now deactivated
(grey), and two new buttons are visible in the TeleMessage Toolbar.

£ Untitied Message
fle Edt Vew [nsert Fpmat Jooks Tgble \indow Help

Mgdadlsa 7o J D 3 w B
I PlayfEdk Pecordng  Delete Recording In:hmclu Courtt: 1 Accourt Balance: 16,58 Treat numbers as: M5

Afend | § - WA 2 ¥ B ¥ [S =] oOghors, =|HM

[l T |

Wl ce. .

Subrject:

Clicking Play/Edit Recording will reopen the Voice Recorder, allowing you to
hear, edit, or re-record the voice message. To delete the attatched voice
recording, click Delete Recording.

5.6. Send the Message:

Click the Send button to send the message, like you would send any other
regular e-mail.
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The TeleMessage Outlook Plug-in allows you to have all your e-mails forwarded
as SMSs to your mobile phone, or specify filtering rules allowing specific
messages to be forwarded to any device.

6.1. Selecting a Mail Store:

The first step is to select the Mail Store housing the messages that you would like
to forward. Begin by clicking the Forwarding/Filtering button in the TeleMessage
Toolbar.

Inbox - Microsoft Duklook

e Eft Yew Go ook Acions Help
Sitew - f 2 X aBegl gReplytoddl (§Forad YSendieceve - [EoFnd] S Wl Tooe o contadt 0
i TeleMessage Enable Notfications mm:l]{)m&m”&m @websee @Hep | w l

The Rules window will open. As a default, the selected Mail Store is the Inbox of
Outlook’s Personal Folder. To select a different Mail Store, click the Change
button.
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A window will open, asking you to select the Mail Store you wish to apply
TeleMessage forwarding to. Select the desired Mail Store and click OK.
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Select Folder

Folders:

= Inbox {88
éﬂ- Journal
L@ Junk E-mail Cancel
o | Motes
[ outbox
[ sent Items
1 Senkt 5M5
& Tasks
=4 Archive Folders
= = Mailbo - Julian Furrnan —
:ﬁ Calendar
%= Contacts
{a] Deleted Items

Bocks -

2

6.2. Forwarding all E-mails to SMS:

The TeleMessage Outlook Plug-in has one rule pre-programmed from
installation. By activating the rule, all E-mails received to the specified Mail Store
will be automatically forwarded to your SMS number stored in Settings (see
Settings).

To activate this rule, click the Forwarding/Filtering button in the TeleMessage
Toolbar to open the Rules window.
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Raies ]
Appy 3l rules to the selected Folder Personal Folders | Inbos
|
[  Send al my emals to my SM5
Pies kst
MNew
|
Erable |
DiEsliie |
b |
_ o |

Check the Send all my e-mails to my SMS checkbox in the Rules window and
click the Done button. All e-mails arriving into the selected Mail Store will now be
forwarded to your mobile phone as an SMS.

6.3. Creating Rules:

To create a new rule, click the New button in the Rules window.
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The Rule Edit window will open.
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Rules x|
apply all rules to the selecked folder :Personal Folders 4 Inbox
=

New Forward/Filter Rule
Rule Mame: |

If a message matches ALL of the conditions below, the action will be activated

Maote: Emphy phrases are ignare
Select Condition:

Frarm: |c0ntains ;I I [ case sensitive

TofCc: |c0ntains ;I | [ case sensitive

Subject: |c0ntains ;I | I case sensitive
Select one or more of the following actions:

1. Forward message bo my:

[ Home phone [ Mabile phone [ Business phone

[ Fax [T ams ™ Email

Other I Type | Choose Type - ;I

2, W savein my web mail Inbosx

Ok | Cancel |
=
Dane |

6.3.1. Creating Conditions:

First, create a Rule Name, and then set the conditions through which to filter
incoming messages. You can stipulate the From, To/Cc and subject of the
incoming message, and only if all conditions are met will the rule be applied to
the message. If you do not wish to specify any conditions for a certain field,
leave it blank.

6.3.2. Selecting Forwarding devices:

In the Forward messages to my: window, you can select the devices to which
you would like the message forwarded. The check-boxes refer to media
devices stored in your settings (see Settings), whilst the Other field allows you
to specify a unique number, and select its device-type. Remember that
checking the SMS checkbox will have your e-mail forwarded to your mobile as
an SMS, whilst checking the Mobile Phone checkbox will have the e-mail
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forwarded to your mobile as a voice-call, and read in full by the TeleMessage
text-to-speech engine.

6.3.3. Example:

In the example below, a rule has been created called “My Boss” whereby all
messages arriving from my boss, Guy, are automatically forwarded to my SMS.

As messages will arrive from an e-mail composed with his name, the only
condition | need to apply is that all e-mails must include ‘guy’ within the from field.
If this condition is satisfied, the e-mail will then be forwarded to my SMS and to
the TeleMessage server so | can view it from any computer.

Rules x|
apply all rules to the selecked folder :Personal Folders 4 Inbox
=

New Forward/Filter Rule
Rule: Marme: IMy bioss

If a message matches ALL of the conditions below, the action will be activated

Maote: Emphy phrases are ignare
Select Condition:

Frarm: |c0ntains ;I Iguy [ case sensitive

TofCc: |c0ntains ;I | [ case sensitive

Subject: |c0ntains ;I | I case sensitive
Select one or more of the following actions:

1. Forward message bo my:

[ Home phone |- Mohbile phone [ Business phone

™ Fax (¥ 5ms ™ Email

Other I Type | Choose Type - ;I

2, W savein my web mail Inbosx

Ok | Cancel |
=
Dane |

When you have finished creating your rule, click the Done button at the bottom of
the window.

You will return to the Rules window, and see that your new Rule is stored and
enabled.
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Rules x|
apply all rules to the selecked folder :Personal Folders 4 Inbox
=
&Rule added successfully
Forwarding &: Filtering
[~ send all my emails ko my SMS
Rules list:
[y
LMy boss Enabled
Edit |

Delete |

Enatile |

[Di=atle |
Rule description:
MName: My boss
Condition: If "From" contains: guy
Action: Forward message ko my: SMS

Save in my web mail Inbox
=
Dane |

6.4. Editing, Deleting, Enabling and Disabling Rules:
To edit a rule, check the check-box to the left of the Rule name. In the Rule
description window below the Rules list, a description of the Rule will be visible,
and the Edit, Delete, Enable or Disable buttons will become activated.
Clicking the Edit button will reopen the New Forward/Filter window.
Clicking Delete will delete the selected rule.
Clicking Enable will activate the rule.

Clicking Disable will deactivate the rule.

If you enable or disable a rule, a window will appear asking you whether you wish
to change rule status. Click OK.
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Microsoft Internet Explorer x|

:{/i Are wou sure wou wank to change rule statusy?

E Cancel |

6.5. Viewing Rule Details:

To view a rule’s details in the Rule description box, click the Rule’s name.

Rules x|
apply all rules to the selecked folder :Personal Folders 4 Inbox
=]
fﬂRule added successfully
Forwarding & Filtering
[~ send all my emails ko my SMS
Rules list:
BT
[ 1. Myboss Disabled
ez Enabled Edit |
Delete |
Enatle |
Dizable |
Rule description:
Name: TeleMessage
Condition: If "From" contains: TeleMessage.com
Action: Forward message to my: Home phone , SMS
Sawe in my weh mail Inbox
=
Dane |

The rule’s details will now be visible in the Rule Description box.

6.6. Finishing:

When you have finished creating, editing, enabling or disabling rules, click Done.
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6.7. Activating Forwarding/Filtering:

To activate your enabled rules, click the Enable Notifications button in Outlook’s
TeleMessage Toolbar. A tick will appear, and your enabled forwarding and
filtering tools are activated.

Ele Edt Yew go [Jools fActions Help

Sitiew = 23 X | CaReply Replyto Al i Forwerd | jsendiReceve - [SoFed] S W

i} TeleMessage mnmmjm ) Forwarding/Fiterng... | () settings.,. @ web Ste | @telp | o

To disable Forwarding and Filtering, make sure the Enable Notifications button is
unchecked.
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With the TeleMessage Outlook Plug-in, you can have your Outlook reminders
sent to your mobile phone at their scheduled time.

7.1. Creating a Reminder:

Open the calendar in MS Outlook, and double-click on the required day.
151

© Fle Edt Wiew Go Tools  Actions  Help Type a guestion for help =

i EHwew - | o % [ g | Todsy | TIvay 5] work week (] week [Smonth | [Epend] (3 Tvee s contacttofind ~ | @!

{ () TeleMassage | Enable Notifications | Enable Reminders | € Forwarding/Fiering. . | {7 Settings... | @ web Site | @ Help | <« !

Calendar ‘ Look for: - SearchIn= Calendar Find Mows Clezr

4 May 2005 » Calendar Mz 2005 - June
M TWTFSS Manday | Tuesday | Wednesday | Thursday | Friday | SatfSun
252627262930 1
B anEnon 23 May 24 25 26 27
91011 12 13 1415
16 17 15 19 20 2122
2324 252627 2829 29
30031 15:30 16:00 Updated: Co
June 2005
MTWTFES S s 3 11 z 3 4
12345 e
6 7 8§ 9101112
13 14 15 16 17 1519 .
20 21 22 23 24 IS5 26 5
27282930 1 2 3 15:30 16:00 Updated: Co
456 78 910
Hy Caerdas [ ] 7 0 e o T
[¥] Calendar
O Calendar in Mailbox - Julis
12
Open a Shared Calendar, .. 15:30 16:00 Updated: Co
13 14 15 16 17 18
i 19
L= Mail 15:30 16:00 Updated: Co
@ Calendar
20 21 prd 23 24 25
3;] Contacts
\2 Tasks 26
15:30 16:00 Updated: Co
=ul=Nr =

|5 Items | ‘

An appointment window will open.
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BH riy barthday party® - Apposntment --I-E-I.E-I

Fle Edt Wew Insert Formst Tools  Adions  Help
il Seveand Close | 3 | | s vRecurenes... | Sl Attendess | F O (K & - # - }.g,l

Apprsrérert ] Schedung |
Subject:  |My birthday party! 1|
Lpcation:  [VIP@IEL, Tropez =] Lotk ] tione =l

Startbimeg  [Maon 06062005 = 0 =| T Aldayevent

Endtne:  [Toe coioerons =) OB =]
P geminder: [i5mnas  v)| i¢] Shogtme s [W ey B
| =

Fill in the subject, location, the start and finish times of the appointment, and any
further necessary notes. Make sure that the Reminder box is checked, and that
you have selected the time before the appointment for the notification. Close the
window.

=igix
S = 7 G G teder | [Joss [ work week J]wes mm'j;_'..ml | - -I
(S TwsHevsmp  [nabis Noifcstore TRy ) dettrgn ‘m:n 'n-h -l
m Lk i vy T st ot Focatirss s s raritn) = Csiercier [rT—— [e—

a Fiay 200G L] Wy F00=

PFPAasSATH
LEUBIRERERTEE]
LEER LAl

WS N D N =
=n 16:00 1400 Lipiabed: Co

b TN
W TW T F S S -h-;:

1 3

Lz sas = I
& T R Wil 11aR
1304 18 18 17 0w —
01 I 2% M OISE ]
amn» 1 1M 18 Upssted: Cn

Hy Calerglary " ¥ 10 n

@ Colerda 000 DN by ritulay | OO0 D400 Py Sty
[0 Colerwier i Ml - dolier
LE
Do Fand Cnlerelne 15100 14600 Updeted: Ca

Your new appointment will be visible in the Outlook calendar.

7.2. Enabling Reminders:

To enable reminders, simply click the Enable Reminders button in the
TeleMessage Toolbar. A tick will appear in the button. Your reminders will
automatically be sent at the scheduled time to the primary number of your
TeleMessage account (to change this number, see Settings).

7.3. Disabling Reminders:
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To disable reminders, simply click Enable Reminders again. The tick will
disappear.
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TeleMessage enables auto update of the latest version of the TeleMessage Mail
Plug-in.
Each time TeleMessage is used, it connects to the TeleMessage website to

check for a new version release. In case a new version is available you will be
notified with this message:

Update Yersion x|

& new version is available!
Witould wou like ko install it now?

In case you do not update immediately, a new button will appear in your Outlook
toolbar, as can be seen in the image below:

& Inbox - Microsolt Dutlook

Ble Edt Yiew Favorites Tools Actions  Help

Silew + | & DY X | OoReply iReplytodl WO Forward | YSendiReceive [2oFnd| % )
(0 Mew TelsMessage | Emai Forwarding _ ) ForwardingRules [ Calender Reminders

Type & ques
- 2 M.
(i Settings | @My Account  gHelp| 4D Update | <

-

This new button will enable you to update the software at a later time. All you
have to do is click on the OK button. A new version will be downloaded to your

computer and you will have the ability to install it. Please note you may need to
close MS-Outlook to finish the upgrade process.
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Firstt make sure that all Microsoft Outlook windows are closed before
uninstalling.

There are two ways to uninstall TeleMessage:\

9.1. Through the programs menu

In the Start Menu, choose All Programs and then TeleMessage.
This will open the TeleMessage folder — there you can choose Uninstall Outlook
Plugin. This will start the Uninstall process.

] QuickTime ’
] PocketMirrar 3
B TeleMessage r @ Product Demonstration

| Read the Manual
E Undock Compuker Log O e

ff Uninstall outlook Plugin

all Programs

| & start

9.2. Through the Control Panel

In the Start Menu, choose Settings and then Control Panel. This will open the
control Panel.

=101.%
Ble Edt Yew Favortes [ook Help i
Gf--.- 'l,“}' "|{.5u-d\ Folders | [y  F xq!mv
aghess [ Corriparel B E
B a [ i

d =X w» B @ & v 2 w
Sconssibity  Add Har nistrative  Automatc  Date and Time  Display  Folder Opbions Fonts Game

Opitions Touls Updates Controlers

e 2 L .

2 W & = @ D @ b %

Intel(R) Irked(R) Irkesmnt JavaPlug-n  Keyboard THail Mouse Netecrk Phone and  Posser Opbions
Extrams PROSaL .., Options Connections  Modem

1 55 £ -~ A

e @ 0 3 2 9 w @ ¥ @A
Printersand  QuickTime  Regional and  Scanners and  Scheduied  Sounds and Spesch Symartes Sywtem Taskbar and

Faxes Language ., Camar e Tasks Audo Devices Livalipdate Start Menu
User Accourts

Double click the Add/Remove Programs icon.
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A window containing a list of all installed programs is displayed in alphabetical
order. Click the row that says TeleMessage Outlook Plug-in.

B add or Remove Programs __-ml_‘.l_q

Curranthy instafed programs: Sart byt [Mame -
| £ ReslPlayer Sge  32.63MB 2l
q 50 Drive: Letter Change Tool See  0,61MB

5 50 Ly See  0.82ME

] Synaptics Pointing Device Driver Sgm 2464 Lt

m TeleMessage Dutheok FMugin

To change this program oo remove & From your computer, didd ChangeRemone

TEY Windows Media Player Hotio: [ See QBZBOZE for more mlormation] Sz 4.65MB
(5 eiindoves 5P Hotfix - KBEZ3162
| 15 Windowes ¥P Hotfi - KBE24105

5] Windowes 3P HotFix - KBE24141

5 Windows P Hotfix - KBEZ5119

|l i T LeaFle DEAEAST

Click the Remove button, and confirm that you want to remove the program. The
TeleMessage Outlook Plug-in will be uninstalled.
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